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Common Problems and How to Best Report Them 

Pothole Use the App 
A Streetlight is Out Use the App 
Somebody Needs City Services Use the App 
Homeless Related Issue   Use the App 
Illegally Oversized Homeless Encampment Use the App 
DSNY Missed Collection Call 311 
Illegally Dumped Trash on the Sidewalk Call 311 
Disposing of a Large Item and Need to 
Request a Pickup 

Call 311 

Report Drug Activity Call 311 or 911 
Graffiti Call 311 
Any Other Problem Call 311 

 
If you have any questions about how to use 311, or would like a demonstration on how to use it, 
please reach out to the BID so we can provide assistance. The NoHo BID works hard to stay on 
top of all of these problems and rectify them, however, it is important that we use 311 to draw 
attention to the neighborhood’s problems so we get more targeted city services and better 
enforcement. We understand it can be frustrating for there to not always be immediate results 
from 311, but it does have a real impact in how city agencies operate and target enforcement.  
 
 
Please keep in mind, if you see somebody in the act of doing something against the law, like 
using and selling drugs or illegally dumping garbage, call 911 immediately.  
 
 
 

 
 

 


