
 
 

DSNY: For Residents 
 
 

 
The Department of Sanitation sets out a range of rules for NYC 
residents to encourage smooth, city-wide functioning and promote the 
quality of life in neighborhoods. Policies range from recycling setout to 
snow and ice removal, and failing to meet them often result in fines. The 
following guide is meant to help residents navigate the guidelines put out 
by DSNY across matters from trash collection to maintenance of 
sidewalks to recycling protocols. 

 
Trash and Recycling: Collection and Setout Laws 

 

If you are a resident that receives private carter collection, make 
sure to separate construction waste. 
If you use DSNY, use this link to see your collection days: 
https://www1.nyc.gov/assets/dsny/site/home All trash and 
recycling should be placed curbside in front of your building after 
6:00 PM if it is in a sealed bin, like a trash can with a lid, or after 
8:00 PM if in bags the night before your regular scheduled 
collection day. Residential trash should never be placed in 
public or NoHo BID baskets. 
There is no collection on sanitation holidays, which generally 
coincide with federal holidays. If a holiday occurs on your trash 
collection day, put your items out after 4PM that day for collection 
beginning the next day. For recycling collection days, put your 
items out after 4PM the day before your next scheduled recycling 
collection day. 

 

 
 

Follow us on Social 
Media: 

Twitter: @NoHo_NY 

Instagram: @NoHoNYC 

Facebook:/NoHo.BID 

Compost 
The City’s Curbside Composting program is up and 
running for the NoHo neighborhood! Visit this link 
for more information: https://on.nyc.gov/3ox9SnB 

Take the DSNY Zero Waste Pledge! 
Do your part as a resident of NoHo – Take the Zero 
Waste Pledge and get a free reusable bag shipped 
to you! Follow this link: https://sforce.co/3pGZBVg 
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Avoid Violations! 
 

  Pick up after your pet, and make sure your dog is on a leash no more than six feet long. 
Violators will be fined $250. 

 Fully encase mattresses and box springs within a sealed plastic bag when placed out for 
collection to avoid a fine of $100. 

 All NYC residents are required to recycle metal, glass, plastic, beverage cartons, paper, and 
cardboard. 

 
 

Proper Snow and Ice Removal 

 After a winter storm, remove snow and ice to create a path that’s at least 4 feet wide in 
front of your property. 
This must be done within 4 hours if the snow stops falling before 5pm, and within 14 
hours if it stops falling in the evening. 

 

If you have any questions or concerns, please email us at 
info@noho.nyc or call us at (212) 677-4579 
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